denepanbHbi 3aKoH "O nopsiake paccMoTpeHUs obpalueHnn rpaxaaH Poccuickon depgepauun’

depnepanbHbi 3aKOH oT 2 Masi 2006 r. N 59-d3 "O nopsiake pacCMOTpeHusi obpaLLeHumn
rpaxpaH Poccuinckon depepaumm’” (c
n3MeHeHUsiMU oT 29 nroHa 2010 r.)

MpuHart NocypnapcTteeHHou [lymou 21 anpensa 2006 rona

OnobpeH CoBeTom Pepepaumnn 26 anpens 2006 ropa

Cratbs 1. Cchepa npumeHeHns HacTosiwero denepanbHOro 3akoHa

1. HacTtoswmm depepanbHbiM 3aKOHOM perynnpytoTcs NPaBoOOTHOWEHUS, CBA3aHHbIE C
peanuaaumen rpaxaaHnHoMm Poccuickon ®enepaunn (oanee Takxe - rpaxgaHuH)
3akpenneHHoro 3a HUM KoHctutyumein Poccuiickoin Penepaunm npasa Ha obpalieHrvie B
rocygapCcTBeHHble opraHbl 1 OpraHbl MECTHOrO camoyrnpasneHns, a TakXxe yctaHaBnmsaeTcs
NOPsAOK paccMOTpeHUst obpaleHnii rpax daH rocy4apCTBEHHbIMU OpraHamu, opraHamm
MECTHOrro camoyrnpasfieHns 1N ONXHOCTHbIMU NULAMN.

2. YcTaHoBNEHHbIV HacTosiwmM denepanbHbiM 3aKOHOM MOPSLOK PacCMOTPEHNS 0bpallueHuii
rpaxnaH pacnpocTpaHsieTcs Ha Bce obpalleHns rpaxaaH, 3a UCKYeHneM obpalleHui,
KOTOpble Noa/exart pacCMOTPEHMIO B NMOPSAKE, YCTaHOBIEHHOM doeaepanbHbIMM
KOHCTUTYLMOHHBLIMM 3aKOHaMV U MHLIMK doeaepanbHbIMi 3aKOHaMU.

3. YcTaHoBNeHHbIN HacTosiwmmM deaepanbHbiM 3aKOHOM NMOPSAOK PAacCMOTPEHMS obpalleHnii
rpaxnaH pacnpocTpaHaeTCs Ha NPaBOOTHOLWEHNS, CBA3aHHbIE C PACCMOTPEHUEM 0bpalleHuiA
MHOCTPAaHHbIX rpaxaaH v nuuy 6e3 rpaxaaHcTea, 3a UCK/IIYEHNEM CNyYaeB, YCTAaHOBIEHHbIX
MeXAyHapoaHbIM forosopoM Poccuiickon ®epepaunn nnn dpenepanbHbiM 3aKOHOM.

Crartbs 2. paBo rpaxaaH Ha obpalleHue
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1. Fpax,uaHe MMEIOT NnpaBo 06pau4aTb09| NNYHO, a TakXe HanpaenAaTb nHOnBMOyanbHbIe U
KONNekKTneHbIie o6pameH|/|9| B rocygapcCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoynpaBneHnsa un
OON>XKHOCTHbIM NL.aM.

2. [paxaaHe peanuaytoT Npaso Ha obpauweHne ceobonHo 1 obposonbHO. OcylecTBneHne
rpaxjaHamy npasa Ha obpalieHne He OONIXHO HapylwaTb npasa v cBoboabl ApYrux nuL.

3. PaccmoTpeHue obpaleHnin rpax aaH ocywecTensieTcs 6ecnnartHo.

Cratbs 3. [lpaBoBOE perynuposaHve NpaBoOOTHOLLEHUI, CBA3aHHbIX C pacCMOTPeHneM
obpaleHun rpaxaaH

1. NpaBOOTHOWEHUS, CBA3AHHbIE C pacCMOTPEHMEM 0bpalleHunii rpax.aaH, perynupytotcs KoH
cTUTyumen

Poccuinckon depepaumm, MexayHapogHbiMu gorosopamu Poccuiickon denepauuu,
doenepasnbHbIMU KOHCTUTYLMOHHBIMK 3aKOHaMK, HacToswmnm denepanbHbiM 3aKOHOM Y UHbIMU
benepanbHbIMM 3aKOHaMN.

2. 3aKoHbl 1 NHble HOPMaTUBHbIE NPaBOBbIE aKTbl Cy6bekToB Poccuiickoin denepaunm MoryT
yCTaHaBNMBaTb MONOXEHUS, HANPaBNEHHbIE HAa 3aWUTy NpasBa rpaxaaH Ha obpalleHue, B TOM
yucne yctaHaBiMBaTb rapaHTM Npasa rpaxaaH Ha obpalleHune, JONONHSIoWMe rapaHTum,
yCTaHOBNEHHbIE HacToswWwmM PenepanbHbiM 3aKOHOM.

CraTtbs 4. OCHOBHbIe TePMUHbI, UCNONb3yeMble B HacTosiLLeM PenepanbHOM 3aKkoHe [1515
Lenen Hactoswero ®enepanbHOro 3akoHa NCNoNb3yOTCA Cneyowme OCHOBHbIE TEPMUHDI:

1) o6palLeHue rpax,naHuHa (nanee - o6palLeHue) - HanpasieHHbIE B FOCY4aPCTBEHHbIN
opraH, opraH MECTHOr0 CamoynpasieHns AW OONXHOCTHOMY LY MUCbMEHHbIE
npeanoxeHve, 3asiBNeHne Unn xanoba, a Takxe ycTHoe obpatllieHne rpax jaHnHa B
rocyapCTBEHHbIV OpraH, opraH MECTHOro CaMoynpaBieHus:;
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2) NnpennoXeHue - peKkoOMeHaauUmMs rpaxaaHnHa no COBEPWEHCTBOBAHNIO 3aKOHOB U UHbIX
HOPMAaTMBHbIX MPABOBbLIX aKTOB, AEATENbHOCTN FOCYAAPCTBEHHBIX OPraHoOB U OPraHoB
MECTHOr0 caMoynpaBeHunsl, Pa3BUTMNIO 0BLECTBEHHbBIX OTHOLWEHWUIA, YNyYLIEHNIO
couManbHO-3KOHOMMYECKOM N MHbIX CAoep OeATeNbHOCTM rocynapcTea 1 oblwecTsa;

3) 3asBneHune - npocbba rpaxaaHnHa 0 COLENCTBAM B peann3aLim ero KOHCTUTYLIMOHHBIX
npas 1 cBoboa UM KOHCTUTYLIMOHHbBIX NpaB 1 cBoboa Apyrux nuu, nnbo coobuweHre o
HapYLEHNN 3aKOHOB N MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB, HegocTaTkax B paboTe
rocynapCTBEHHbIX OPraHOB, OPraHOB MECTHOMO CaMOyNpaBNeHnsl U AONXKHOCTHbIX nL, 6o
KpUTUKA LesiTeNbHOCTU YKa3aHHbIX OPraHoB 1 JOMXHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHmHa 0 BOCCTAHOBIEHNN NN 3aWMUTE ero HapyLWeHHbIX Npas,
cB060A 1NN 3aKOHHBIX MHTEpPEecoB Nnbo npas, cBOOOA NN 3aKOHHbBIX MHTEPECOB APYrUX NINLL;

5) BOMKHOCTHOE NIULLO - NIMLIO, MOCTOSIHHO, BPEMEHHO UMK MO CreuuanbHOMY NoHOMOYMIO
ocywecTeasowee yHKUUM NPeacTaBuTens BNacTy nnbo BoiMonHsowee
OpraHn3aLUMoHHO-PacnopPSaNTENbHbIE, aAMUHUCTPATUBHO-XO3ANCTBEHHBIE (OYHKLMN B
rocyAapCTBEHHOM OpraHe Wv opraHe MecTHOro camoyrnpaBeHus.

Crartbs 5. MpaBa rpax,paHvuHa npyu paccMoTpeHun obpaleHus1py paccMoTpeHun
obpaleHns rocynapCTBEHHbIM OpPraHoOM, OPraHoM MECTHOIO CaMoynpaBneHns Nan
LNONXHOCTHbBIM NINLIOM rpaxAaHuH UMeeT rnpaso:

1) npencTaBnsaTb OONONHUTENbHbLIE AOKYMEHTHI M MaTepuarnbl nnbo obpalwaTtbes ¢ npocbboi
06 nx nctpeboBaHuu;

2) 3HAaKOMUTbCS C AOKYMEHTaMV U Matepranamu, kacalowmMncs paccMoTpeHNs obpalieHus,
€CNn 3TO He 3aTparueaeT npaea, cB060Abl 1 3aKOHHbIE MHTEPECH! APYruX MWL, 1 eCv B
yKasaHHbIX JOKyMEHTax 1 MaTepuanax He coaepXxaTcsi CBeAeHUs, CoCTaBnsiowwme
rocyLapCTBEHHYIO UM NHYI0 OXPaHsieMyto doefepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTtb NUCbMEHHbIN OTBET MO CYLLECTBY NMOCTaB/EHHbIX B 06palleHy BONPOCOB, 3a
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NCKNIOYEHMEM ClyyaeB, ykasaHHblX B ctatbe 11 HacTtoswero denepanbHOro 3akoHa,
yBeOMJIEHME O Nepeaspecauunn NMCbMEHHOro obpalleHnst B rocy4apCTBEHHbIN opraH, opraH
MECTHOIro camoyrnpasfieHNs NN OONXKHOCTHOMY /ALY, B KOMAETEHLMIO KOTOPbIX BXOAUT
peleHne NocTaBNeHHbIX B 06palleHnmn BONpoCoB;

4) obpalatbcs ¢ Xanobor Ha NPUHATOE NO 0bpalleHNIO pelweHne unn Ha gencTeme
(be3neicTBME) B CBA3UN C pacCMOTPEHMEM obpalleHnsl B aAMUHUCTPATUBHOM U (1K) cynebHoM
nopsioke B COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon denepauuu;

5) obpalatbcs ¢ 3asBNEHNEM O MPEKPALLEHUN PACCMOTPEHNS 0BpaLLeHNS.

Cratbs 6. FapaHTMM 6e30nacHOCTM rpaxaaHuHa B CBSAI3n C ero obpaiieHmem

1. 3anpelwaeTcsa npecnenoBaHve rpaxaaHvHa B CBA3u € ero obpalleHnem B
rocyapCTBEHHbI OpraH, opraH MECTHOIrO camoyrnpaBieHnst Unn K OONIXXHOCTHOMY NuLy C
KPUTUKOW OeSTENbHOCTM yYKa3aHHbIX OpPraHoB UK AOMXHOCTHOro nuua nnbo B Lensix
BOCCTaHOB/IEHMS UMM 3aWMTbl CBOMX Npas, cBoOO4 M 3aKOHHbIX MHTepecoB nnbo npae, ceobon
N 3aKOHHbIX MHTEPECOB APYrvX Nuy,.

2. Mpu paccMoTpeHnn obpalieHnst He [OoNyCKaeTCs pasrnaleHne CBeLeHW, CoaepXalmxcs B
obpalleHnn, a TakXXe CBeEHMI, KacalowWwmxcst YacTHOM XW3HU rpaxdaHnHa, 6e3 ero
cornacusi. He siBnsietcs pasrnaweHnemM CBeleHnin, copepxalumxcs B obpaleHun,
HanpaB/ieHne NMCbMeHHOro obpalleHnsi B rocyAapCTBEHHbIN opraH, opraH MecTHOro
camoynpasfeHnst UK AONKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLeHmne
NOCTaBNIEHHbIX B 0BpalleHnn BONpPOCOoB.

Cratbsl 7. Tpe60oBaHMs K TUCbMEHHOMY O6paLLEeHUI0

1. FpaxdaHvH B CBOEM NMCbMEHHOM obpalleHunn B 06s13aTebHOM Nopsiake ykasbiBaeT nnbo
HaVMeHOBaHVe rocynapCTBEHHOrO opraHa unm opraHa MECTHOrO camoynpaBfieHuns, B KOTOpble
HanpaenseT NMCbMeHHoe obpalleHre, Nnbo damMmnio, MMsl, 0OTHECTBO COOTBETCTBYIOLLErO
LOJIXHOCTHOMO Nnua, nMbo AONXKHOCTb COOTBETCTBYIOLEro ML, a TakXe CBOU haMniuio,
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MMSi, OTHECTBO (MOCNEOHEE - MPU HANNYUK), MOYTOBbIA aapec, M0 KOTOPOMY AOMXHbI ObiTb
HanpaBfeHbl OTBET, yBEAOMIIEHNE O Nepeaapecaummn obpalleHus, uanaraeT CyTb
NPeanoXeHus, 3asBNEeHNs NN Xanobbl, CTaBUT NINYHYO NOANWCH W AaTy.

2.B cny4yae Heobxo0aMMOCTH B nogreepXxmpneHne CBOUX 0OBOOOB rpaxXoaHwH npunnaraet K
NMMCbMEHHOMY o6pau4eano OOKYMEHTbI N MaTepuarbl nmbo nx Konuw.

3. ObpalleHune, NOCTyNMBLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MECTHOIO caMoyrnpaBeHUs
WX OONIXHOCTHOMY NMLY MO MHCPOPMAaLIMOHHBIM CUCTEMAaM 00LWero Nonb30BaHNs, NO4NEXUT
PacCMOTpPEHNIO B NOpsAKe, YCTaHOBIEHHOM HacToAWwmM P enepasnbHbIM 3aKOHOM.

Crartbsi 8. HanpaBneHue u perucrpaumsi TMCbMEHHOro obpalueHus

1. MpaxgaHvH HanpasnseT NMCbMeHHoe obpalleHne HeNoCPeacTBEHHO B TOT
rocyapCTBEHHbI OpraH, opraH MECTHOIro camoyrnpaBneHnst U ToMy AOSIXXHOCTHOMY Ly, B
KOMMETEHLMIO KOTOPbIX BXOANT PeleHne NocTaBneHHbIX B obpaleHnn Bonpocos.

2. [lncbmeHHoe o6pameHme noonexuT obsasatenbHom perncrtpaunn B Te4HeHne Tpex OHen ¢
MOMEHTAa NOoCTynJieHNs B Focyﬂ,apCTBeHHblm opraH, opraH MeCTHOro camoynpasneHunsa nnn
OOJIXHOCTHOMY nuuy.

3. MucbMeHHOe obpalleHune, cofepxallee BONPOChl, peleHne KOTopbiX He BXOAUT B
KOMMETEHUMIO AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MecTHOro caMoynpasneHust unm
LOJIXHOCTHOMO 1L, HaNpaBnsieTCs B TEYEHNE CeMU OHEeW CO OHS pernuctpaumm B
COOTBETCTBYIOWMIA OpPraH UM COOTBETCTBYIOWEMY [OMXKXHOCTHOMY /LYY, B KOMMETEHLMIO
KOTOPbIX BXOAUT PeLleHne nocTaBneHHbIX B 06palleH BONpOCoB, C YBELOMIEHEM
rpaxpaaHuHa, HanpasumBlero obpateHue, o nepeanpecauuny obpalleHns, 3a UCKIIOYEHNEM
cnyyas, ykasaHHoro B 4actu 4 ctatbu 11 Hactosiwero ®enepanbHoro 3akoHa.

4.B cny4dae, ecnn peuweHne nNnoctaB/ieHHbIX B NMMCbMEHHOM o6anJ,eHvu/| BOMNPOCOB OTHOCUTCA K
KOMneTeHUnn HECKOJIbKNX roCynapCTBEeHHbIX OpraHoB, opraHoB MECTHOIro camoynpasineHuns
NN OONXKHOCTHbIX L, KOMUA o6pau.leH|/|9| B TE4YEeHMe ceMu gHen co OHSA pernctpauumn
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HanpaBnseTCAa B COOTBETCTBYOWME rocygapCcTBeHHble OpraHbl, OpraHbl MECTHOTO
camoynpasneHnda nnn CooTBeTCTBYHOWNM OONXKXHOCTHbBIM NnLaM.

5. FocynapcTBEHHbIN OpraH, opraH MECTHOIO CaMoynpaBieHns UM 4ONXKHOCTHOE MU0 NpW
HanpaeneHnn NMCbMEHHOro obpalleHns Ha PacCMOTPEHME B OPYroi rocynapCTBEHHbI OpraH,
opraH MECTHOro caMoynpaB/iEHNS NI UHOMY OONXKHOCTHOMY MLy MOXET B Cnyyae
HeobX0ANUMOCTM 3anpalnBaTh B yKa3aHHbIX OpraHax unmy OONXHOCTHOMO Nnua OOKYMEHTbI U
MaTepuanbl 0 pe3ynbTatax pacCMOTPEHNS MMCbMEHHOr0 obpalleHms.

6. 3anpellaeTcs HanpaensTb Xanoby Ha pacCMOTPEHME B rOCYLapCTBEHHbIV OpraH, opraH
MECTHOro caMoynpaBfieHMsl N AONIXHOCTHOMY NULY, pelleHre nnn nenctene (besneicteue)
KOTOpbIX 06xanyetcs.

7. B cnyyae, ecnv B COOTBETCTBUN C 3anpeToM, MPeayCMOTPEHHbBIM HYacTbio 6 HACTOSALWEN
cTaTbW, HEBO3MOXHO HanpasneHne Xanobbl Ha PAaCCMOTPEHNE B FOCY0apPCTBEHHbIA OpraH,
opraH MECTHOro camoynpasfieHUs UK SONXHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAUT
peleHre NocTaBneHHbIX B oOpalleHmn Bonpocos, xanoba Bo3BpawaeTcs rpaxaaHuHy ¢
pas3bsCHEHMEM ero npaea 06> anoBaTb COOTBETCTBYIOWMNE PELIEHNE NN OEACTBME
(be3peicTBMEe) B yCTAHOBIEHHOM MOPSAKE B Cy .

Cratbsl 9. 0653aTeNbHOCTb NPUHATUSA 06paLLEHUS K PaCCMOTPEHUIO

1. ObpalleHre, NoCTynMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO camoynpaBneHus
NN OONXKHOCTHOMY NULY B COOTBETCTBUM C X KOMMNETEHLUMER, MOANEXMNT 0653aTeNbHOMY
PaccMOTpPEHNIO.

2. B cny4ae HeobxoomMocTy paccmaTpuBatowme obpalleHne rocynapcTBEHHbI opraH, opraH
MECTHOr0 caMoynpaBneHusl MM OONXKHOCTHOE NMUO MOXeT obecrneynTb ero pacCMoTpPeHne ¢
Bble300M Ha MecCTO.

Crartbs 10. PaccMoTpeHue obpalleHus
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1. FocynapCTBEHHBIN OpraH, opraH MECTHOrO CaMoynpaB/ieHUst U OONXHOCTHOE NULIO:

1) obecneyrBaeT 06 BbEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE paccMOTpeHue obpalleHus,
B CNy4ae HeoBX0AMMOCTHU - C y4acTMEM rpaxjaHunHa, HanpasuBslwero obpaleHue;

2) 3anpawunsaeTt HeobXxoaMMble ANS PAacCMOTPEHMS 0OpalleHNs [OKYMEHTbI U MaTepuranbl B
LPYryX rocynapCTBEHHbIX OpraHax, opraHax MECTHOr0 CamoyrnpaBNeHns N Y UHbIX
LONMXHOCTHbBIX NNLL, 33 UCKNTIOYEHNEM CYI0B, OPraHoB [O3HAHUS U OPraHoB NpeaBapuTenbHOro
CNencTBUS;

3) NpvHUMaeT Mepbl, HanpaBeHHbIE HA BOCCTAHOBNEHWE WU 3aALUNTY HAPYLIEHHbIX Npas,
cB0OOO M 3aKOHHbBIX MHTEPECOB rPax aaHNHa;

4) paeT NUCbMEHHbI OTBET MO CyWEeCTBY NOCTaBNEHHbIX B 0BpallueHny BONpocos, 3a
NCKNIOYEHUEM CNyYaeB, ykasaHHbix B cTatbe 11 HacTtosiwero denepanbHOro 3akoHa;

5) yBenomnsieT rpaxaaHnHa o HarnpaeieHnn ero obpalleHns Ha paccMOTPEeHVe B OpYroi
rocyapCTBEHHbI OpraH, opraH MECTHOTO CamoynpaBieHNs UM MHOMY AOSIXKHOCTHOMY NnLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocynapcTBEHHbIN opraH, opraH MECTHOro caMoyrnpaBieHns UIn LOMXHOCTHOE IULO MO
HanpaB/fIeHHOMY B YyCTAaHOB/IEHHOM NMOPSAKE 3anpocy rocyLapCTBEHHOIO OpraHa, opraHa
MECTHOro caMoynpaBfieHMsl UK AONXHOCTHOrO NnLa, paccMatpusarowmx obpaueHue,
06s3aHbl B TeyeHne 15 fHeli npeaocTaBnsiTb LJOKYMEHTbI U MaTepuranbl, Heobxoaumble Ans
paccMoTpeHns obpalleHusi, 3a UCK/IDYEHEM NOKYMEHTOB U Matepranos, B KOTOPbIX
cofepXxaTcsi CBeAEeHUs, COCTaBNSIOWME FOCY AAaPCTBEHHYIO UMW NHYIO OXPaHSIEMYIO
henepanbHbiM 3aKOHOM TaiiHy, U A5 KOTOPbIX YCTaHOBNEH 0CObbI MOPSAOK
npenocTaBneHus.

3. OTBeET Ha o6pameHme noanncbliBaeTCs pykosoouTesieM rocygapCTteBeHHOro opraHa mnm
opraHa MeCTHOro camoynpasneHus, 0oN>XXKHOCTHbIM NIMLOM nmbo YNO/THOMOY€EHHbIM HA TO
nnuom.
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4. OTBEeT Ha obpalleHne, NoCTyNMBLIEE B FOCYAaPCTBEHHbI OpraH, opraH MecTHOro
camoynpasneHns U JONXHOCTHOMY MLy NO MHGOPMALMOHHBIM cUCTeEMaM obuwero
NONb30BaHNS, HanpaBsieTCs No NOYTOBOMY aApecy, yKaszaHHOMY B obpalieHuN.

Cratbs 11. Mopsipok paccMOTpPeHUs! OTAeNbHbIX 0OpaLLeHU

1. B cnyyae, ecnu B TMCbMEHHOM 06palleHnn He yKasaHbl haMunms rpax.aaHmHa,
HanpasumBllero obpaleHre, 1 NOYTOBbIA aapec, N0 KOTOPOMY AONXEH OblTb HAaNpaB/eH OTBET,
0TBeT Ha obpalleHne He gaetcs. Ecnu B ykazaHHoM obpaleHun cogepxarcs CBeAeHUs O
NOAroTaBNMBAEMOM, COBEPLIAEMOM U COBEPLLIEHHOM MPOTUBOMPABHOM AESHMM, @ TAKXE O
nvue, ero NOAroTaBNMBaloLLEM, COBEPLIAIOWEM UM COBEPLWIMBLLIEM, ODpalleHNe NOLNEXNT
HanpaBfEHMIO B rOCYAAPCTBEHHbIA OpraH B COOTBETCTBUM C Er0 KOMMETEHLMEN.

2.®PepepanbHbiM 3akoHOM 0T 29 mioHs 2010 r. N 126-P 3 B yacTb BTOpYtO cTatbun 11
HacToswero ®enepanbHOro 3akoHa BHECEHbl U3MeHeHns CM. TEKCT YacTu B Npenblaylei
penakumm 2. ObpalleHue, B
KOTOpOM 0B anyetcs cynebHoe peleHre, B TeYEHNEe CEMU OHE CO OHS perncrpaumm
BO3BpalLaeTCcs rpaxaaHviHy, HanpasmBlleMy obpalleHne, C pa3bsCHEHEM NopsaKa
06>xanoBaHns 0aHHOro Cy1ebHOro peleHuns.

3. [ocynapcTBeHHbIV opraH, opraH MECTHOrO CamoynpaBfieHNst UIN AONIKHOCTHOE Lo Mpu
NONYYEHNN MUCbMEHHOTO 0bpalleHns, B KOTOPOM COAEPXATCS HELLEH3YPHbIE 60
OCKOpPOUTENbHbIE BbIPaXEHNS, yrpo3bl XU3HW, 300POBbI0 U NMMYLLECTBY AONIXHOCTHOMO N1ua,
a TakXxe YNeHOB ero CeMby, Bnpaee OCTaBUTb obpalleHne 6e3 oTBeTa no CywecTBy
NOCTaB/EHHbIX B HEM BOMPOCOB M COOBWMTL rpaxaaHuHy, HanpasuelweMy obpalieHre, o
HeooMnyCTUMOCTM 310ynoTpebneHns npaBom.

4.PepnepanbHbiM 3akoHOM 0T 29 nioHa 2010 r. N 126-P 3 B yacTb YyeTBepTyto ctatbn 11
HacToswero ®enepanbHOro 3akoHa BHECEHbl U3MeHeHns CM. TEKCT YacTu B Npeblaylei
penakumm 4. B cnyyae, ecnu TekcT
MUCbMEHHOr0 0bpaleHns He NOLALAETCA MPOYTEHNIO, OTBET HA obpaleHne He faeTCs 1 OHO
He NoANeXWUT HanpaBneHNo Ha PaCCMOTPEHNE B roCyNapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHns Unm 4ONXHOCTHOMY Uy B COOTBETCTBUN C UX KOMMETEHUMEN, O YEM B
TEeYeHMe CeMU OHEl CO OHS pernctpauumn obpaleHns coobwaeTcs rpax.aaHuHy,
HanpaBMBlLEMY 0DpalleHne, ecnv ero pammnnunst 1 NOYTOBLIV aapec NOAAATCA MPOYTEHNIO.

8/12



depnepanbHbin 3aKoH "O Nopsiake paccMOTpeHUs obpalueHui rpaxpaH Poccuinckon depepauumn’

5. B cnyyae, ecnu B TMCbMEHHOM 06palleHnm rpax aaHnHa CoaepXunTcst BONpPOC, Ha KOTOpPbIN
€My MHOIOKpPaTHO 4aBanuCb NMCbMEHHbIE OTBETLI MO CYLWECTBY B CBSI3U C paHee
HanpaenseMbiMy 06palleHNsMU, 1 NPU 3TOM B 06palleHnn He MPUBOASITCS HOBbIE AOBOAbI UK
0b6CcTOSITENLCTBA, PYKOBOAMTENb rOCYLAPCTBEHHOIO OpraHa unm opraHa MeECTHOro
camoynpasfieHusl, AONIXHOCTHOE NMLO MO0 YNONHOMOYEHHOE Ha TO NNLO BNpaBe NPUHSTb
peweHne o 6e30CHOBATENBHOCTY O4EPEHOro obpalleHns U NpekpaweHn Nepenmckm ¢
rpaxAaH1HOM Mo AaHHOMY BOMPOCY NpW YCNOBMU, YTO yKasdaHHOe obpalleHne 1 paHee
HanpasnsieMble 06palleHns HaNnpPaBNANMCh B OAMH U TOT X€e rocyNapCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBfieHNsl U OJHOMY U TOMY Xe LONXHOCTHOMY nuuy. O JaHHOM pelleHnm
yBEOOMNSETCS rpax AaHVH, HanpaByBLLWA obpalieHme.

6. B cnyyae, ecnu oTBET MO CylWeCTBY NOCTaBNEHHOr0 B 06pallieHnmn Bonpoca He MoXeT ObiTb
naH 6e3 pasrnalweHns cBeleHnin, COCTaBNAOWMX FrOCYAaPCTBEHHYIO U UHYIO OXPaHSEMYHO
henepanbHbiM 3aKOHOM TaiiHy, rpax AaHunHy, HanpasusleMy obpalleHune, cooblaeTcs o
HEBO3MOXHOCTW JaTb OTBET MO CyWeCTBY NOCTABIEHHOrO B HEM BOMPOCA B CBS3U C
HEeA0NyCTUMOCTbIO pasrnalweHnst ykasaHHbIX CBEAEHNIA.

7.B cny4dae, ecnu npunyHnHbl, NO KOTOPbIM OTBET NO CYWEeCTBY NOCTABNEHHbIX B O6pa|.l.l,eHI/II/I
BOMNPOCOB HE MOI ObIThb OaH, B nocnenywouem Hbinn YCTpPaHeHbl, rpaxXnoaHunH Bnpase BHOBb
HanpaBunTb o6pameHV|e B COOTBGTCTBYIOLIJ,I/IVI Focy,ﬂ,apCTBeHHbIVI opraH, opraH MecTtHoro
camoynpasneHunsa nnin CooTBeTCTBYOWEMY OONTXKHOCTHOMY nuuy.

Crartbsi 12. Cpokun pacCMOTpPeHUsi MMCbMEHHOro obpalleHus

1. NMucbMeHHoe obpatleHne, NoCTynMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro
camoynpasneHus Unn 4ONXHOCTHOMY NnLY B COOTBETCTBUN C UX KOMMNETEHLMEN,
paccmatpuBaeTcs B TedeHne 30 aHel co OHA pernctpauum NMCbMeHHOro obpateHus.

2. B nckniounTenbHbIX Cnyyasix, a TakxXe B Cnyyae HanpasneHus 3anpoca, npenyCMOTPEHHOro
yacTbto 2 ctatby 10 HacToswero PeaepanbHOro 3akoHa, PyKOBOAUTENb rOCYAaPCTBEHHOMO
opraHa unv opraHa MECTHOr0 camoynpaB/ieHns, JOMXHOCTHOE L0 NMBOo yrolHOMOYEHHOE
Ha TO NMUO BrpaBe NPOAUTbL CPOK paccMoTpeHns obpaleHusi He 6onee Yem Ha 30 oHe,
yBELOMVB O NMPOAJIEHNN CPOKA ero PacCMOTPEHNS rpax daHvHa, Hanpasmewero obpalleHue.
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Cratbsl 13. J/InuHbIW NpueM rpaxanaH

1. JInyHbI NpreM rpaxaaH B rocynapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBeHNs
NPOBOAMUTCS UX PYKOBOAUTENSMU M YNONHOMOYEHHBIMU HA TO nuuamun. IHdhopmaums o mecTe
npuema, a Takxe 06 yCTaHOBNEHHbIX A5 NpYeMa OHSX 1 Yacax 4OBOAUTCS 4O CBEAEHUS
rpaxaaH.

2. I'Ile NNYHOM Npueme rpaxXoaHuH npeavsaBndaeT OOKYMEHT, y,uocmsepmou.l,mm ero IMYHOCTb.

3. Copep>xaHue ycTHOro obpatieHmst 3aHOCUTCS B KAPTOYKY IMYHOr0 Npuema rpaxaaHuHa. B
cnyyae, ecnv U3NoXeHHble B YCTHOM obpalleHnn goakTbl 1 06CTOSTENBCTBA SBNAOTCA
OYEeBUIHBIMUA 1 He TpebyoT AOMNONHNTENbHON NPOBEPKM, OTBET HA oBpalleHune ¢ cornacus
rpaxaaHuHa MoxeT ObiTb aH YCTHO B XO4€ NMYHOrO Nprema, 0 Yem LenaeTcs 3anunch B
KapTO4Ke NMYHOro Npuema rpaxnaHunHa. B octanbHbix cnyyasx 0aeTcsl MMCbMEHHbIA OTBET MO
CyWecCTBYy NOCTaB/IEHHbIX B 06paLeHn BONpOoCoB.

4. NncbMeHHoe obpalleHune, NPUHATOE B XO4€ NMYHOro npuema, NoOANEXUT Pernctpauum n
PacCMOTPEHNMIO B NOPSAKE, YCTAHOBNEHHOM HacToAWMM PenepasnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalieHmn conepxarcst BOnpochl, peleHne KoTopbiX He BXOAMT B
KOMMETEHUMIO AaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MecTHOro caMoynpasneHust unm
LOJIXHOCTHOMO NUUa, rpaxhaHunHy AaeTcsi pa3bsCHEHNE, Kyaa U B KAKOM Nopsiike emy
cnenyet obpaTuTbCS.

6. B xone nuyHoro nprema rpaxgaHnHy MoXeT BblTb 0TKa3aHo B JaNbHEAWeM pacCMOTPEHUN
obpalleHuns, ecnu emy paHee bbin oaH OTBET MO CyWeCcTBY NOCTaBNEHHbIX B 0OpalleHnm
BOMPOCOB.

Cratbs 14. KoHTpONb 32 coO6N0 AeHMEM NopsiaKa pacCMOTpeHUs obpaLleHuinl ocynapcTts
€HHble OpraHbl, OpraHbl MECTHOIO CaMoyrnpaBneHns U OO/IXXHOCTHbIE LA OCYLWEeCTBASIOT B
npeaenax cBOe KOMNETEHUMM KOHTPONb 3a cobNtoAeHMEM NOpsiaKa PACCMOTPEHUS
obpalleHunii, aHanM3npyoT CoAepXaHne NocTynarwmnx obpaweHnia, NPUHNMaOT Mepbl N0
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CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO NPUYNH HapyLweHuns npas, cB060. 1 3aKOHHbIX
MHTEepPEeCOB rpaxgaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHUue HacTosiLero PenepanbHoOro 3akoHallvua,
BMHOBHbIE B HApYyLeHNN HacToswero denepanbHOro 3aKkoHa, HeCyT OTBETCTBEHHOCTb,
npenycMOTPEHHYIO 3akoHodaTtenscTeom Poccuiickon denepaumm.

Cratbs 16. Bo3Mell,eHMe NPUUNHEHHBIX YObITKOB U B3biCKaHUE MOHECEHHbIX pacxon0B
Npu paccMOTPeHUn obpaLLLeHn

1. MpaxdaHvH nMeeT NpaBo Ha Bo3MelleHre YObITKOB 1 KOMMeHcaunio MopanbHOro Bpeaa,
NPUYUHEHHBIX HE3AKOHHbBIM AelicTBMEM (6e30eiCTBMEM) rOCY4aPCTBEHHOrO OpraHa, opraHa
MECTHOro camoynpaBfieHMsl UK AONIXHOCTHOMO LA NPU paccMoTpeHn obpateHus, no
peweHuto cyaa.

2. B cnyyae, ecnu rpaxnaHuH ykasan B obpalleHun 3aBeoMo NIOXHbIE CBEAEHUS, paCcXobl,
MOHECEHHbIE B CBSI3U C PacCMOTpeHreM obpalleHns rocy4apCTBEeHHbIM OPraHoM, OpraHoM
MECTHOr0 caMoynpaBneHUst MM JONXKHOCTHbLIM IMLIOM, MOTYT BbITb B3bICKaHbl C AaHHOI 0
rpaxmaHvHa rno pelweHnto cyaa.

Cratbs 17. [Npu3HaHue He BenCcTBYIOLLMMU Ha Tepputopumn Poccunckon depepauuvn
oTOeNbHbIX HOPMaTUBHbIX NpaBoBbiX akToB Coto3a CCPllpu3HaTh He OeiCTBYIOWNMUN HA
Tepputopumn Poccuninickon depnepaunu:

1) Yka3s lNpe3unanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O
nopsaKe paccMOTPEeHUs NPennoXeHnid, 3asBneHnin n xanob rpaxaan" (Benomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTBepxaeHumn Ykasa MNpe3ngnyma
BepxosHoro Coseta CCCP "O nopsinke paccMOTPeHUS NPenNoXeHniA, 3asBneHnin n xanob
rpaxnan”" (Benomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);
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3) Ykaa lNpe3ngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN N3MEHeHNA n gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O
nopsiike pacCMOTPEHUSI NPEANOXeHNIA, 3asBneHnin n xanob rpaxaaH" (Beoomoctu
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 ytBepxaeHumn Ykasos lMpeaungnyma
BepxosHoro Coseta CCCP 0 BHECEHUN N3MEHEHUIA N OOMNOTHEHUA B HEKOTOPbIE
3akoHopatenbHble akTbl CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT1. 540)
B YacTu, Kacatowencs yteepxaeHus Ykasa lNpesnagnyma BepxosHoro Coseta CCCP "O
BHECEHUN N3MEHeHNA 1 gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O
nopsiiKe PacCMOTPEHUS NPEANOXEHWI, 3asBNeHW 1 xanob rpaxaan";

5) Ykas lNpeangnyma BepxosHoro Coseta CCCP ot 2 goeBpansg 1988 roga N 8422-X1 "O
BHeceHun gononHeHun B Ykas Npesnanyma BepxosHoro Coseta CCCP "O nopsioke
pPaccMOTPEHNS NPenNoXeHWA, 3asBneHnn 1 xanob rpaxaaH" (Beoomoct BepxoBHOMo
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 ytBepxneHunn Ykasos [Npesnanyma
BepxosHoro Coseta CCCP 0 BHECEHUN M3MEHEHWUIA N OOMNONHEHWI B 3aKOHOAATENbHbIE aKThl
CCCP" (BeoomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacatouemncs
yTBepxaeHusa Ykasa lNpe3unanyma BepxosHoro Coseta CCCP "O BHeCeHUn fononHeHW B
Ykas lNpe3unanyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHUs NpeanoxXeHun,
3asiBNeHnii n xanob rpaxnaH".

Cratbs 18. BctynneHue B cuny Hactoswero ®enepanbHoOro sakoHaHactosawwmi
depnepanbHbIZ 3aKOH BCTynaeT B cuUy rno uctedyeHnn 180 oHen nocne OHS ero
ohuumanbHoro onybnnkosaHus

Mpe3nneHT PoccuiickoiBMdymepauunm
Mocksa, Kpemnb2 masa 2006 r.N 59-d3
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